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Thank you for enquiring about the Aromatherapy diploma course. This course is designed to train you to diploma level in clinical and professional aromatherapy.

The Diploma Course teaches you the knowledge and skills required for the safe, effective and holistic evaluation, maintenance or improvement of health and well being, through the combined use of essential oils and massage. 

The course will run for a year and will be primarily a correspondence course, which will give you the freedom to study and work from home.

You will be required to attend 10 two day practical workshops in Morpeth, Northumberland over the course of the year.

Outline of syllabus contents

CORE CURRICULUM MODULES

The core curriculum consists of the following ten modules:

1.
Anatomy & Physiology

2.
Pathology

3.
Aromatherapy practical

4.
Aromatherapy theory

5.
Therapeutic relationships 

6.
Legislation and Code of Ethics

7.
Business studies

8.
Understanding and using research in practice

9.
Reflective practice 

10.   Healing practice
MODULE 1 - ANATOMY & PHYSIOLOGY

Aims:


1.
To provide an integrated study of the form and function of the human body to enable the understanding of the underlying causes, mechanisms and features of illness and disease as well as health and well-being.  

2.
To provide an awareness of presenting symptoms and their anatomical and physiological effects as indicators of conditions which may affect a client’s health.
Learning Outcomes
By the end of the course, the student will be able to: 

i.
Understand and explain the basic biochemical and physiological terminology relating to the human body.

ii.
Name and locate the major bones, muscles, lymph nodes and organs of the body and describe their functions.

iii.
Describe the structure and functions of the different physiological systems of the body as detailed in Appendix 1.

Teaching & Assessment Methods

Tuition is provided by correspondence supported by a qualified tutor and material specific (internet/e-mails). A variety of formative and summative assessment methods are required to evidence the learning outcomes. 

The assessment structure will be by way of a continuous assessment (portfolio of evidence) and the completion of assignments designed to encourage resource-based investigation, each component part of the assessment receiving equal weighting, and may also include a formal, written assessment. 

MODULE 2 -PATHOLOGY

Aims 

1. To provide a basic understanding and knowledge of health issues and conditions which may be encountered in the practice of aromatherapy

2. To provide a basic understanding of the symptoms & effects of common diseases and conditions and provide the aromatherapist with the ability to research less common conditions and decide when intervention from a medical healthcare professional may be necessary.

Learning Outcomes

By the end of the module the student will be able:

i.
To describe the physiological effects of a range of common conditions utilising medical terminology where appropriate

ii.
To look up and research less common pathologies as they are presented in practice in order to carry out a safe and effective treatment.

iii.
To recognise common drugs, their usages and how to research their side effects and their possible interactions with essential oils, working alongside the medical profession where the patient is under supervision and taking medications.

iv.
To understand the relationship and effects on pathology of age, environment and behaviour and their potential to affect wellbeing.

Teaching and Assessment Methods

Tuition is provided by correspondence supported by a qualified tutor and material specific (internet/e-mails). A variety of formative assessment methods will be used and summative assessments may include essays on selected pathologies.

MODULE 3 AROMATHERAPY THEORY

Aims

1.
To provide an awareness of the history & development of the therapy so that it can be utilised within the course and during practice wherever appropriate.

2.
To provide a detailed understanding of what essential oils are, their origins, methods of production and safety aspects.

3.
To provide sufficient detailed knowledge of the 30 essential oils listed in the NOS  plus their common chemotypes. This should include their countries of origin, plant families and Latin Names, as well as chemistry, therapeutic properties, contraindications and precautions including up to date information regarding ecological and/or safety issues
4.
To enable the use of the range of carrier media specified in the NOS including plant carrier oils, creams, gels, water and air and their appropriateness in treatment.

5.
To provide detailed information on the ways in which aromatherapy may be used including different methods of blending for therapeutic use (this is developed within the practical module)

6.
To enable the selection, blending and safe dilution of essential oils appropriate to methods of use and needs of clients.

7.
To provide the underpinning knowledge to allow the introduction and integration of essential oils and media which are not covered within the NOS.
8.
To provide knowledge of basic chemistry and the chemistry of essential oils, including biosynthesis and adulteration relevant to safe and informed practice.

9.
To enable the therapist to address both the physical and emotional uses and effects of essential oils when selecting blends and implementing treatment programmes.

10.
To enable the therapist to understand and utilise the ways in which essential oils may affect emotional wellbeing and the effects of aromatherapy treatments on the muscles, organs and physiological systems of the body.

11.
To utilise this knowledge to assess and carry out appropriate aromatherapy treatments and to develop treatment programs for clients.

12.
To enable the sound and safe purchase and storage of essential oils and media based on knowledge of the environmental factors and labelling requirements

13.
To provide an awareness of the importance of the case study and its relevance in the safe and suitable selection of materials and method of use and the need for the maintenance of thorough records for each client and treatment

Learning outcomes
By the end of this course the students will be able to: 
i.
Identify the most suitable range of aromatherapy treatments for each individual client based on detailed case notes

ii.
Blend essential oils in appropriate media, where relevant, in the correct dilution for the individual patients needs, taking into consideration physical, mental and emotional factors.

iii.
Write up case studies/client record sheets, showing the reasons for choosing the oils and dilutions used, writing the oils using the Latin names with types of treatments recorded and reasons. 

iv.
Understand the dynamics of blending in relation to the plant chemistry and possible interactions with medications

v.
Select safe and appropriate aromatherapy treatments to meet the needs of clients 

vi.
Give appropriate aftercare advice and offer support to the patient through the use of aromatherapy preparations (i.e. lotions, creams or blends of essential oils), to use at home and how to label these preparations.

Teaching and Assessment Methods

A minimum of 65 hours is required to provide the underpinning knowledge and skills to result in competent practitioners.

The assessment structure will be by continuous assessment building into a portfolio of evidence using a variety of assessment methods designed to encourage resource-based investigation, each component part of the assessment receiving equal weighting, and may also include a summative written assessment.

MODULE 4 AROMATHERAPY PRACTICAL

Aims

1.
To integrate theoretical knowledge into practical applications so that appropriate holistic and safe treatments are selected and carried out to the benefit of clients within both the clinic and home use environments.
2.
To ensure the aromatherapist is competent to provide sound advice to clients on safe and effective home use of essential oils in their different applications.

3.
To ensure the client receives the treatment most appropriate to their needs on every level and that the treatment is holistic and effective. 
Learning Outcomes 

By the end of this module the student will be able to:

i.
Demonstrate that s/he can develop an appropriate treatment plan for clients taking into account contraindications and safety aspects related to the different methods of use and chemical constituents of essential oils. 

ii.
Carry out appropriate, safe and effective aromatherapy treatments including full body massage, integrating the underpinning knowledge of A&P and pathology to determine whether or not the patient’s appearance, behaviour or case study warrants medical referral or constitutes a contraindication to treatment.

iii.
Demonstrate that that s/he can competently incorporate other methods of using essential oils into a treatment as appropriate, e.g. compress, inhalation, water (vaporisers & baths), topical application (e.g. creams & lotions) and compresses; can provide appropriate aromatherapy preparations to clients for home use; and provide appropriate aftercare advice to clients, taking into account safety aspects related to each method and contraindications.

iv.
Understand the contraindications to aromatherapy treatment and be able to identify them through consultation with a client and explain them clearly to a client. Be aware of when and how to contact a client’s GP or other healthcare provider if necessary for further information regarding a client’s condition and/or to confirm whether or not an aromatherapy treatment would be appropriate.

v.
List and be able to understand the contraindications and safety aspects related to the different methods of use. 

vi.
Give appropriate aftercare advice and offer support to the patient through the use of aromatherapy preparations (i.e. lotions, creams or blends of essential oils), to use at home and how to label these preparations

vii.
Provide necessary equipment, such as massage couch, towels, cushions, essential oils, carriers, bowls, bottles and jars, labels, diffuser, oil burner, etc. to enable them to perform or prepare the different applications

viii.
Implement health and safety procedures in order to provide a safe working and therapeutic workplace while balancing the need to achieve a holistic and welcoming environment at the same time

ix.
Know where to source appropriate, high quality products for making effective aromatherapy preparations.

x.
Understand the uses of the different base carriers and media used in making aromatherapy preparations, i.e. when to use a gel and not a cream, etc.; understand appropriate dilutions; frequency of use; labelling requirements; how to cost the preparations; storage, etc.

xi.
Know how to make their own creams and lotions using bought ingredients and following recipes

xii.
Demonstrate the ability to understand and utilise blending techniques

Teaching & Assessment Methods

The assessment structure will be by way of continuous assessment and the completion of 65 hours of in class tuition and practice on fellow students and models. Home study includes a further 50 logged  and treated case studies over 70 hours with treatment plans for at least 5 clients to be seen over a period of at least 6 sessions during which different treatment applications other than full body massage are to be incorporated both in the treatments and as part of aftercare, as appropriate.  Detailed notes from students re preparation of applications, advice given and progress of client should be included.  

MODULE 5 Therapeutic Relationships 

Aims

1.
To support self-development leading to effective communication including listening, therapeutic communication skills and empathy as part of the therapeutic relationship not only with clients but with other health care professionals

2.
To encourage the adaptation of skills to meet the differing needs of clients

3.
To reinforce the need for life long learning and an understanding of how personal and psychological factors influence the therapeutic relationship.

4.
To enable practitioners of aromatherapy to develop an orientation towards continuous professional development, recognising that learning is a life-long process, and that part of this process is concerned with the ability to frame enquiry within the context of personal practice, reflecting and analysing in a systematic and critical way 

Learning Outcomes
 By the end of the module, students should be able to: 

i.
Demonstrate an understanding of the role of personality and psychological factors in personal development and in establishing an effective therapeutic relationship and environment.   

ii.
Carry out an effective consultation, utilising the skills of listening, observation and non verbal communication to develop rapport and ensure client ease.

iii.
Give clear and appropriate information whilst maintaining a professional relationship with clients.

iv.
Identify areas to work on for own self-development and supervision and formulate a plan or program for doing this in the short, medium and long term.

v.
Demonstrate an understanding and awareness of the therapists need for “self-care”, the rights of the therapist and need to protect their own interest 

vi.
To know when and how to refer a client to a medical professional or another complementary therapist following proper ethical procedures;

vii.
To communicate and integrate with other healthcare professionals in a knowledgeable and professional manner, both written and orally, understanding boundaries and referring on where indicated.

viii.
To develop an understanding of orthodox diagnoses and orthodox treatment of common pathologies encountered and research less common ones as necessary.

Teaching & Assessment Method

The use of a variety of methods including observation, role play and written assessment including home study through reading and formulation of programs/plans for self-development and self-care or maintenance.

MODULE 6 LEGISLATION & ETHICS

Aims

1.
To ensure a thorough knowledge of the ethical, legal and professional foundations of good practice and to be able to apply them appropriately.  

2.
To ensure the therapist has knowledge of the legal requirements and code of ethics affecting the following aspects of practice: 

-
confidentiality

-
disclosure

-
insurance

-
data protection

-
treatment of minors

-
treatment of those with special needs or disabilities

-
medical ethics

-
rights of patient and rights of therapist to refuse treatment

-
moral and ethical conduct

-
licensing

-
the role of regulation and registration for the therapist

Learning Outcomes
By the end of the module students will be able to: 

i.
Describe the legal framework within which an aromatherapist practises and is allowed to treat and dispense aromatherapy products for individual clients

ii.
Understand, and apply, the fundamental principles of medical ethics. Discuss moral, ethical and legal obligations with patients and the public in general, their profession and fellow practitioners, other health-care professionals, and staff they employ. 

iii.
Practise in accordance with the relevant code of ethics and conduct and understand the need for being insured and updating skills in order to protect the safety of their clients.

iv.
Demonstrate a clear understanding of their limits of competence and when and how to make referrals. 

v.
Identify and access sources of advice, guidance and continuing professional development (CPD) which will enable them to grow and develop as professional aromatherapists. 

vi.
Understand the importance of being on the National Register of Aromatherapists.

Teaching & Assessment Methods

Discussion in-class, group discussions and home study (reading texts of codes of conduct and ethics). Ongoing assessment of work contained within case studies with clients and supervision of work with clients in class. It will also include a formal, written assessment, & /or multiple choice questions.

MODULE 7 BUSINESS STUDIES

Aims

1.
To enable the practitioner to be aware of the legislative requirements of both employment and/or self-employment so as to successfully set themselves up and market their practice.

2.
 To have a clear plan for the short, medium and long-term in relation to the development of their practice and their own self-development to enable them to make the best use of their existing skills and qualities and build on those areas in which they are lacking.

3.
To make the student aware of the range of employment opportunities within aromatherapy practice 

Learning Outcomes

By the end of the module students will be able to:

i.
Feel confident to set themselves up in business as self-employed or working within a clinic, either orthodox or complementary

ii.
Understand how to practice within current national and local legislation.

iii.
Understand how to market themselves within current legislation 

iv.
Be able to create a business plan and update it regularly to adapt to changing situations.

Teaching & Assessment Methods

Tuition will be provided by correspondence and discussion in the practical classes of the different ways of working as an aromatherapist; the skills required including 
promoting, marketing and advertising, writing a business plan and identifying self-development and needs through reflective practice.

Assessment will be through assignments and coursework including the preparation of a realistic business plan addressing either full time or part time practice in the short and long term as relevant. The resources of local business set-up and development agencies may be utilised for this module with therapy specific content being provided by a well qualified and experienced practitioner.

MODULE 8 UNDERSTANDING RESEARCH IN PRACTICE

Aims

1.
To understand and utilise the availability and accessibility of information resources.

2.
To introduce the principles of research as a system and the critical process of enquiry in the context of health care in general and aromatherapy in particular. 

3.
The research culture in aromatherapy - strengths and weaknesses, keeping up with the field, continuous professional development, using research evidence to inform clinical practice; audit techniques. 

4.
The value and limitations of a particular approach to a given research project.

5.
Research skills: types of controlled trials, outcome measures, survey and interview techniques, case studies, discourse analysis and personal narrative, introduction to statistics, audit techniques. 

6.
Ethical and legal issues in research, including negotiating access, informed consent, working with patients within the established health authority. 
Learning Outcomes

By the end of the module students will be able to:



i.
State the criteria for scientific research

ii.
Understand the science communities need for these criteria

iii.
Relate the criteria to Aromatherapy research 

iv.
Understand some of the problems facing Aromatherapy research and why is it difficult for Aromatherapy to meet research criteria. 

v.
Identify the difference between quantitative and qualitative research

vi.
Demonstrate the skills of finding, reviewing and critically analysing relevant research literature. 

vii.
Discuss, collaborate on and disseminate research with other practitioners and in the wider healthcare field. 

viii.
Be aware of the value of research for their practice and understand the importance of audit. 

Teaching and Assessment Methods

Correspondence assignments. Tutor Input/ discussion via email.

MODULE 9 REFLECTIVE PRACTICE

Aims
1.
To develop a sense of self awareness to enhance the learning experience;

2.
To be able to reflect on the manner and effectiveness of their treatments;

3.
To learn from their experiences, both for their own benefit and for that of their future patients;

4.
To be able to use their experiences to direct their professional development in a conscious and deliberate way, both as an individual and as a manager of their business.

5.
Review their clinical practice and reflect on improvements that can be made on a continual basis.

Learning outcomes

The module will provide the student/practitioner with opportunities of developing 
skills and knowledge to:
i.
Increase their self-awareness by identifying their own attitudes, beliefs, interests, priorities and values in relation to health and well being.

ii.
Enable them to understand the importance of recognising the impact these have on their personal and professional life.

iii.
Enable them to review and evaluate their own knowledge and practice in relation to the NOS and their professional codes of conduct.

iv.
Help them identify their strengths and limitations.

v.
Enable them to devise development/action plans that will build on their strengths and improve their limitations.

vi.
Help them recognise appropriate learning opportunities for developing their 
knowledge and practice.

vii.
Improve their ability for recording/building documentary evidence of their own knowledge and practical experience.

viii.
Help them identify and utilise support systems and networks appropriate to their practice.

Teaching & Assessment Methods 

Assessment will be designed to assess the students / practitioners understanding and ability to reflect on past experiences via ongoing assessment (feedback from practical experiences shared in class), and demonstrated within the portfolio building process and the reflection thereon. 

MODULE 10 HEALING PRACTICE

Aims
1.  To develop and learn different aspects of healing and which ones work best with you.
2.   To introduce symptomology and how to apply it to the human body.

3. Teaching different methods of interacting with different energies in respect to healing.

Learning outcomes

This module will help students identify their own way of healing and how to apply this to the clients they work on.

It helps develop intuitive healing and how to use this in practice, in relation to particular disease states.
It will give confidence to and enable a person to learn about healing, what this actually means and the ability to put these lessons into practice.
NB:  This is a clinical aromatherapy course and as such you will be learning all aspects of healing with essential oils and how to use them in clinical practice.
Cost
The cost of the course is £2300.00 for the year and includes all  manuals, teaching aids as well as the in house examinations and diploma.

The IFA examination fee is not included in the above fee and will need to be paid before you sit the exam (please see the IFA examination information sheet below).

You will be required to buy your own books, essential oils and any equipment that you need to use at home.

Equipment will be provided for the ten workshops that you will be required to attend including essential and carrier oils.

Please remember that this course will be tailor made for you, so you can study or stop at any time without incurring any penalties. You set the pace of the study which allows you to be flexible especially if you have a heavy working period or you have a family situation that needs to be attended to. 

You can stop and pick up the course where you left off with no fuss.

If you would like to take the course or you have any questions, please contact the office on 01670-512684 or write to:

The North East School of Aromatherapy

28a Newgate Street

Morpeth

Northumberland

NE61 1BA

IFA Examination Guideline and Procedure

General Guideline

1. Students attending a registered IFA Aromatherapy Training Establishment are subject to the IFA examinations

2. IFA examinations consist of a practical session of 3 hours maximum and two theory papers (Anatomy & Physiology and Massage Theory, Aromatherapy Theory -  2 hours each paper)

3. Students cannot take the practical examination until they have completed whole course. 

4. The Training Establishment, at the commencement of a new course, must enter all students for the IFA external examinations.  This is done through the IFA Office and is a requirment.

5. Schools have the choice of running the examinations over 1 or 2 days.  

a. Examinations taken over two days – schools must ensure that students have a break of 30 minutes minimum or 2 hours maximum between examinations.

b. Theory and practical examinations taken on the same day – schools must ensure that students have a break of 30 minutes between the two written papers and 1 hour between the theory & practical examinations.
6. The result of the IFA examinations will only be sent to the Training Establishment who in turn notifies the students

7. All students successfully passing the IFA examinations will be issued with an IFA Certificate as long as all of their case studies, portfolio, Business Study Thesis are completed.

8. If students fail all or part of the examinations, IFA will inform the area(s) requiring further study.

9. Students will only be required to re-sit that part of the examination that he/she has failed.

10. The student will only be able to re-sit the examination at the discretion of the Training Establishment.

11. Number of times a student can re-sit an examination is three.

12. Training Establishment having a continual pass rate of less than 65% will be subject to investigation and registration of the course may be withdrawn.

13. Cost of examinations will be reviewed annually.

Practical Examination Guideline

14. Time allowed for the practical examination is 3 hours maximum (Students will work at their own speed)

15. Marks for Practical Examinations:

Pass
75%

Credit
85-94%

Distinction
95-100%

16. Cost of Practical Examination - £50 per student (reviewed annually).

Theory Examination Guideline

1. Theory examination will consist of two theory papers:

- Anatomy & Physiology and Massage Theory

- Aromatherapy Theory.

2. Time allowed for the theory examination is 2 hours each paper

3. Theory examination will be taken at the Training Establishment under the supervision of invigilator appointed by the Training Establishment.

4. Theory examination papers will be returned to the IFA office for marking and the IFA will inform the result to the Training Establishment. (Please refer to the procedure for the IFA Examination Administration for details)

5. Marks for theory examinations:

Pass
65%

Credit
80-89%

Distinction
90-100%

6. Cost of theory examination is £40 per student (reviewed annually).

7. Foreign students may wish to take the examination in their own language.  If this service is required, the IFA office will arrange for the examination papers to be translated into English.  Cost incurred for translation of the papers will be paid by the student

Procedure for the IFA Examination Administration

1. Training Establishment will contact the IFA to request IFA practical and theory examinations with dates.

2. IFA will contact the IFA examiners to arrange a practical examiner for the Training Establishment

3. IFA will send a confirmation of the practical examination, one to the Examiner and one to the Training Establishment

4. The Examiner will return the confirmation with his/her signature to the IFA

5. IFA or Training Establishment will give a direction to the venue of the examination to the examiner.

6. IFA will send an invoice of the IFA examination to the Training Establishment

7. Training Establishment will make a payment for the examination to the IFA office
8. IFA will prepare theory papers and send it to the Training Establishment with Examiners Evaluation Form prior to the theory examination date.

9. Training Establishment will arrange the venue for the practical and theory examinations for their students.  After the completion of the examinations the Training Establishment will  return the Theory examination answer sheets together with the completed Examiners Evaluation Form to the IFA Office.
10. The Examiner will send in a result of the practical examination to the IFA 

11. IFA will send a copy of Examiners Evaluation Form filled by the Training Establishment to the examiner and keep the original in the office as a record.  Answer sheets will be sent to the Examiners for marking by registered mail.
12. The Examiner will mark the examination papers and send the results together with the original answer sheets back to the IFA Office by registered mail.

13. IFA will inform the result of both practical and theory examinations to the Training Establishment, the IFA will then produce certificates for successful students and membership joining pack and send them to the Training Establishment.

Appeals Procedure

1. If student and Training Establishment feel dissatisfied with the result of the examination, Training Establishment first should approach the relevant examiner for clarification of results and the reason for marks issued.

2. Should the Training Establishment and student still feel dissatisfied with the outcome then they can appeal to the Arbitrator who will give an independent judgement.
